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EXPLORE NEWQUAY TERMS AND CONDITIONS 

Bookings are made and accepted only on the following conditions. 

Definitions  

The Agents’ means ’Explore Newquay’.  
The ‘Owner’ means the owner of the Property.  
‘The Client’ means the person making the booking and, where appropriate, includes the members of his party.  
‘The Property’ and ‘The Accommodation’ means the house, cottage or apartment let to the Client. 

Parties 

Explore Newquay do not hold any proprietary interest in the properties but merely act as Agents for the Owners 
of the Property.  When the Client makes a provisional booking, a contract is made between the Client and the 
Agent.  When the status of the booking changes from ‘provisional’ to ‘confirmed’ in writing by email and a deposit 
or full payment has been received by the Agent, the contract is then made between the Client and the Owner.  
The Owner is responsible for providing the Property to the Client in the appropriate condition.  The name and 
address of the Owner can be provided upon request.    

The Client accepts responsibility for payment for everyone listed on the booking form and ensuring that all other 
persons listed on the booking form have read the Terms and Conditions below and are aware of the booking 
details. The Client is responsible for the accuracy of all information supplied.   

Liability 

The Agents do not accept liability for any act, neglect or default on the part of the Owner, nor for any accident, 
damage, loss, injury, expense or inconvenience whether to person or property, which the Client or anyone 
connected with the letting may incur.  

The Agents reserve the right to provide alternative accommodation or cancel any booking owing to unforeseen 
circumstances beyond our control. If for any reason beyond the Owner’s control the property is not available 
on the date booked (owing to fire damage for example) or the Agents deem the property as unsuitable for 
holiday letting, all rent and charges paid in advance by the Client will be refunded in full, but the Client shall 
have no further claim against the Owner or Agent.  

Disclaimer: All properties are used at your own risk. Special care must be taken by the Client at properties 
where there is a swimming pool, balcony or elevated terrace which are used at your own risk. Parents should 
ensure that their children are supervised in such areas at all times. 

Smoking 

All Properties operate a strict no smoking policy.  If the Client chooses not to observe this rule you will be asked to 
leave the Property without compensation.   
 
Illegal Substances 

The Client’s right to occupy the Property will be forfeited immediately without compensation if illegal substances 
are found in the Property.  The Client agrees not to use the property for any Illegal, Improper or Immoral use or 
use or consume in, or about the property any prohibited or controlled substances or drugs.   

Dogs - £35.00 per week for each dog. 

Dogs are only allowed in properties stated in the Property description.   
 
Whilst we do not wish to appear negative towards dogs, they are only accepted under the following 
conditions.   
 

 All dogs must be at least 1 year old and fully house trained.  

 Dogs must be under strict control at all times while on the property. 

 Dogs should be treated with a recognised flea treatment prior to visit. 

 Grooming is important - muddy paws and sandy coats are not welcome indoors. 

 Any droppings must be cleaned up without delay and taken to a local public dog waste bin.  All 
droppings must be removed from the property prior to departure and must not be placed in the main 
household dustbin.   

 The owner must bring the dog’s bed or basket for sleeping in. 
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 Dogs must not be left unattended in the property as this may cause damage and distress to the 

animal/s.   

 Dogs must not lie on beds or chairs, and hair must be vacuumed and swept up from the property prior to 
departure.    

 Any paw, nose or tongue "prints" to be cleaned from floors, windows, doors etc., prior to your departure. 

 No sign of a dog is evident in the property or garden upon departure and no nuisance or annoyance is 
caused to neighbours.   

 Any damage to the property made by your pet, or extra cleaning required (pet hair on the furniture, or in 
bedding) following your departure will result in an extra charge. 

Under 21’s  

We do not accept bookings from groups under 21 years of age.     

Group Bookings  

Inspections of the Property will occur sometime during your holiday and any misbehaviour or damage will result in 
the Client being asked to leave before the end of the holiday. No money will be refunded and any damages over 
and above the refundable damage bond (which will not be refunded under such circumstances) will be invoiced 
and payable on receipt of the invoice. 

The Client shall keep the Property and all furniture, fixtures, fittings and effects in or on the Property in the same 
state of repair as at the commencement of the holiday, and shall leave the Property in the same state of 
cleanliness and general order in which it was found. We suggest a time is set aside on the day before departure 
to ensure this is achieved.  The Client must report and pay to the Owner/Agent the cost of any damage or 
breakages made during their holiday occupancy. 

The Client will be expected to act at all times in a safe, responsible and courteous manner, comply with all safety 
procedures and for the avoidance of doubt this includes an appropriate level of sobriety.  Behaviour of guests 
shall not be excessive or rowdy, especially at night so as to cause an inconvenience to neighbouring guests and 
properties.  The Agent/Owner will require a damage bond of £100 per person.   
 
Maintenance 

Any failures or maintenance problems must be reported to the Agent during the hours of 9am to 6pm.    
 
Personal injury 

All properties are used at your own risk.  The Owner accepts no responsibility for personal injury to Clients, or loss 
of or damage to their property, or for other matters over which the Owner has no control. 
 
Holiday tenancy 

This agreement is made on the basis that the property is to be occupied by the Client for a holiday as mentioned 
in the Housing Act 1988 Schedule 1 paragraph 9 and the Client acknowledges that the tenancy granted by this 
agreement is not an assured tenancy and that no statutory periodic tenancy will arise when it ends. 

The Owner/Agent reserves the right to alter brochure prices in the light of special requirements, errors and omissions, 
seasonal conditions and/or changes in taxation or other levies placed upon them. 

Payments 

A deposit of 30% of the total cost of the holiday must accompany the booking form (excluding the 
breach/damage Bond).  Deposits are non-returnable unless The Owner/Agent is unable to accept the booking 
and as specified below.   
 
Payment can be made via online banking, cheque or credit/debit card.  Credit and debit card payments and 
payment transferred via Paypal with an email address will incur a surcharge of approximately 3.5%.   
 
The Agents are not accountable for any pricing on third party websites. In the case of a discrepancy the 
price from www.explorenewquay.com will be taken. 
 

http://www.explorenewquay.com/
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Breach/Damage/Behaviour Bond 

This bond payable by the Client is £150.  This bond, less any charges will normally be refunded within 7 days of the 
end of the tenancy provided the following provisions are met: 

 The beds are stripped at the end of your stay and linen left in the kitchen. 

 All debris, rubbish and discards are removed from the property. 

 All soiled dishes and cooking utensils are cleaned and put away. 

 The fridge is emptied and clean. 

 The oven and hob are clean. 

 No damage is done to the property or its contents, beyond normal wear and tear. 

 No items are removed from the property. 

 No charges are incurred due to illegal activity. 

 All keys are returned to the key box and the property is left locked on departure. 

 No linens or towels are lost or damaged. 

 No late departure. 

 The renter is not evicted by the owner, representative of the owner or the local law enforcement. 
 

Any dispute about a deduction from the Bond must be taken up with the Owner/Agent direct. 

Balance of payment 

Once a booking is confirmed, the Client is responsible for the balance of the cost of the holiday together with 
the breach/damage bond.  Payment can be made via online banking, cheque or credit/debit cad.  Credit and 
debit card payments will incur a surcharge of approximately 3.5%.   
 
Returning of Bond  

The breach/damage bond will be refunded by cheque or via online banking (if sort code and account number are 
supplied at the time of booking) within one week of the end of your holiday, less any charges deemed appropriate. 
This shall be paid 4 weeks before arrival. We regret no reminders are sent. 

Non-payment of Balance 

The Owner reserves the right to instruct the Agent to re-let any holiday where the balance outstanding is more 
than 3 weeks in arrears.  If the Owner/Agent is unable to re-let the holiday the Client will remain liable for the 
outstanding balance. 

Accommodation Becoming Unavailable 

In the event and for whatever reason the accommodation becomes unavailable, the Owner will instruct the Agent  
to provide alternative accommodation or will refund all monies paid or a proportion in the case of curtailment. 
 
Alteration to Booking 

Bookings cannot be altered once confirmed. If a change is required, a cancellation and rebooking must be done 
and is subject to a £25 charge.  Additional guests cannot be added to the booking once confirmed unless 
agreed with the Owner.   A charge of 10% per person of the total booking price will be charged.   
 
Insurance and Cancellations 

We cannot stress enough the importance of taking out holiday and cancellation insurance to cover you should 
you need to cancel your holiday.  The Client is therefore responsible for taking out adequate holiday and 
cancellation insurance.   Any cancellations must be notified in writing to the Owner/Agent.   

In the event of cancellations not covered by insurance, the Owner will instruct the Agent to re-let the 
accommodation, and if successful the balance of the cost will not be due, or if already paid, will be refunded.  
Under all circumstances the deposit is retained.  

Damage and Breakages 

The Client shall keep the Property and all furniture, fixtures, fittings and effects in or on the Property in the same 
state of repair as at the commencement of the holiday and the Client agrees not to cause any damage to the 
walls, doors, windows or any other part of the Property.  The Client must report and pay to the Owner/Agent the 
cost of any damage or breakages made during their holiday occupancy.   
 
Breaking the Terms and Conditions 

The Clients rights to occupy the property may be forfeited without compensation if:  
 

 More people or dogs than specified on the Booking Form and/or the number the Property holds, attempt 
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to take up occupation.  

 Any guests are entertained without the express permission of the Owner/Agent.  

 Any activity is undertaken which may cause unreasonable damage, noise or disturbance. 

 The Property is used for accommodating an either all male or female party without the express 
permission of the Owner/Agent. 

 Any illegal substances are found in or about the Property.   

 The person making the booking is not over 21 years of age.   

Complaints 

In the event of there being cause for complaint concerning the Property, please contact the Owner/Agent between 
the hours of 9am and 5pm. It is important that this is done whilst you are still at the Property so that an on-the-
spot investigation can be made if necessary and remedial action taken if required. In no circumstances will 
compensation be made for complaints raised after the tenancy has ended when the Client has denied the 
Owner/Agent the opportunity of investigating the complaint and endeavouring to put matters right during the 
tenancy. 

Access by the Owner/Agent 

The Property Owner or his representative shall be allowed access to the holiday accommodation at any reasonable 
time during any holiday occupancy. 

 

Booking Procedure and Time of Occupancy 

Outside the main holiday periods and during the winter, midweek or short breaks can usually be arranged.   

 

The Client can arrive at the property booked after the time specified by the Agent which is stated in the Property 
description and on the booking confirmation sent via email (unless specifically stated otherwise or by prior 
arrangement) on the commencement date of the holiday and terminates at the time stated on the Property 
description and on the booking confirmation on the termination date of the holiday.  

 

It is important that properties are vacated by the agreed time to ensure the housekeeping team have sufficient 
time to make the property re-available for the next guests.  For every 15 minutes over the departure time that 
guests are still in the property, £20 will be deducted from the refundable damage bond.  We cannot have 
housekeepers waiting outside the properties to start work who are already “on the clock” .   

 

Entering the property before your arrival time will impose a fixed penalty of £25 which will be deducted from 
your damage bond.  Under no circumstances are parking permits to be removed from the Property and used for 
early occupation of the parking bay.   

 

Late bookings 

Bookings made less than 6 weeks before the starting date of the holiday must be accompanied by the full 
payment.  
 
Privacy Policy  

 
The Agent is committed to protecting your privacy and we comply with the data protection laws applicable to the 
UK.  This Privacy Policy outlines how your personal information is treated and forms part of our Terms and 
Conditions.  (We may occasionally modify our Privacy Policy; when this happens we will notify you via our terms 
and conditions page). 
 
Enquiring about/booking with The Agent: What information do we collect? 

 
When you book a holiday we need to know your name and contact details as well as the names of the people in 
your group.  This allows us to process and complete your booking.  How do we use your information? Any 
personal data relating to you will be used and recorded by us in accordance with current data protection 
legislation and this Privacy Policy.  We use the information collected from you to process your order and to book 
your holiday requirements.  We do not store credit card details nor do we pass your information on to any third 
parties.   
 
 


